Why
Cleveland County, NC?

A welcoming community with international
appeal, Cleveland County is known for its
accessibility, affordability and innovation.
Nestled near Charlotte, North Carolina and just
three hours from Atlanta, Georgia, our local
communities offer attractive advantages in the
backyard of busy markets.
Progressive industries enjoy the perks of a
business environment budding with a growing
talent pool, global connections, ample resources
and superior quality of life.

Central Location, Global Reach
Cleveland County is a launching pad for business spanning
the country and the globe.
Strategically positioned on the East Coast, the area is a
home base for companies seeking convenient access to
locations across the US, as well and overseas destinations.
With 15 cities, towns and municipalities, Cleveland County
covers 469 square miles in the foothills of the Blue Ridge
Mountains. At its heart is Shelby, the county seat, home to
20,000-plus of the county’s nearly 100,000 residents. Just
a short drive away are Charlotte and Asheville, NC and
Greenville, SC to the south – three of the southeast
region’s growing metropolitan and cultural hubs.
With a foundation fortified by advanced
manufacturing, the region has expanded
its industries to include global leaders in
textiles, aerospace and defense, data
centers and others.
Cleveland County hits a sweet spot where
heritage is preserved in community and
progressive, boundary-pushing business
is encouraged.

UNBEATABLE ACCESS

POPULATION

35 Miles

From Charlotte

45 Miles

From Charlotte Douglas
International Airport

12 Miles

To the Nearest
Interstate

3 Million

Within a 50-Mile
Radius, 2017

Maximizing Investment
County Incentives Offer Business Advantages
Cleveland County and the State of North Carolina have targeted incentive programs that mitigate taxes
and lower the overall costs for companies locating their business to Cleveland County. Existing companies
desiring to expand within the region are also eligible. Companies meeting criteria may take advantage of
incentives including sales and use tax discounts, exemptions, refunds and cost-saving programs.
Explore the types of incentive programs available to companies that invest in Cleveland County, North
Carolina or contact our team to learn more. Please note that all companies who qualify for incentives must
also receive formal approval by the governing bodies and/or authorities who administer the programs.
Cleveland County
Cleveland County is a Tier I County, as designated by the North Carolina
Department of Commerce. Under the tier system, competitive tax rates
offer exceptional, cost-effective infrastructure and services for businesses.
Local incentive grants are also available from Cleveland County,
the City of Shelby and Kings Mountain.

State
North Carolina’s OneNC Fund, a discretionary cash-grant program for
competitive job-creation and investment projects. Various state programs
invite investment via transportation, workforce, infrastructure, energy and
improvement incentives, and research and development tax credits.

$0.54
Per $100 valuation
Jan 2022

2.5%
Corporate Income
Tax Rate, NC

Workforce
Training support and reimbursement of training expenses are available under
North Carolina’s Customized Training Program and deployed by Cleveland
Community College. North Carolina Job Development Investment Grants are
paid as a percentage of state withholding taxes collected on new jobs created
by approved projects. Additionally, the North Carolina Division of Employment
Security (DES) and NC Works offer free employee recruitment and screening
services.

#2
Ranked, Cleveland
Community College
in NC, 2019

Sites to Set Your Sights On

Places and Spaces for Business
From industrial and commercial to office, Cleveland County offers a wide variety of
available buildings and sites. Search our property database or use our specialized
services to identify your tailored location.

Community at Our Core
Highly skilled, highly motivated.
Just west of Charlotte, Cleveland County is a location where fresh ideas meet fresh air. Nestled in the
Blue Ridge mountains at the center of two of the largest metropolitan areas in the Carolinas, the region
offers a blend of progressive communities, welcoming neighbors and rich heritage. Business and
professionals alike thrive, thanks to an unbeatable cost of living and healthy mix of opportunities in and
outside the workplace.
POPULATION

MEDIAN HOUSEHOLD
INCOME

UNEMPLOYMENT RATE

97,947

Total 2019

66,846

25 years or Older

42

Median Age

AFFORDABLE LIVING
COSTS

Cost of Living

$42,247
2021

4.9%

August 2021

9.6% Lower
Compared to the
National Average

Housing Prices

49% Lower
Compared to the
National Average

Pushing Limits and Forging New Norms
HOME TO WORLD CLASS MANUFACTURING,
DISTRIBUTION & DATA CENTERS OPERATIONS

Innovative Ecosystem Gives
Employers the Advantage
Access to a skilled, educated workforce and low
operating costs are two major factors that draw
some of the world’s most competitive and
respected businesses to Cleveland County. Once
established, companies are welcomed into a
collaborative and supportive business climate.
Cleveland County’s local economy is fueled by
modern-day manufacturing companies that
have a global reach and represent a diverse
array of industry sectors such as advanced
manufacturing, automotive, precision machining,
consumer products, advanced materials, textiles,
and data centers.

10 Largest Manufacturers in Cleveland County
COMPANY

SECTOR

PRODUCTS

LOCATION

NUMBER OF
EMPLOYEES

Clearwater Paper

Consumer Products

Toilet Paper, paper towels and napkins

Shelby, NC

596

Nippon Electric Glass

Advanced Materials

Speciality glass products for a variety of sectors

Shelby, NC

530

Greenheck

Machining/Metal Fabrication

Air movement and air control equipment

Shelby, NC

556

STI Fabrics

Textiles

Designer upholstery and protective fabrics

Kings Mountain, NC

351

Eaton

Automotive Components

Truck gears and shafts

Grover, NC

332

KSM Castings

Automotive Components

Aluminum chassis and powertrain components

Kings Mountain, NC

285

Curtiss-Wright

Aerospace Components

Aerospace actuators

Shelby, NC

237

NVR

Construction/Home Building

Building products

Kings Mountain, NC

230

Albemarle*

Non-Metallic Mineral Products

Lithium metal products for lithium battery industry

Kings Mountain, NC

225

Kendrion

Automotive

Electromagnetic actuators for vehicles

Shelby, NC

220

Forces at Work
Educated and Motivated, Cleveland County’s Talent is Ambitious
Progressive and varied industries are the heart of Cleveland County’s economy. Maintaining that
pulse is a highly-skilled, well-rounded workforce that’s developed and supported by area schools,
community colleges and universities with training resources and nationally recognized academia.
New to Cleveland County or expanding, businesses can count on a dependable, educated talent
pool that’s just as wide as it is deep.
EDUCATIONAL
ATTAINMENT

86.1%

of the population holds
a high school degree
or higher
2021

3.6%
increase in the population
of the Greater Charlotte
region from 2014-2018

AVERAGE WAGE

COLLEGES AND
UNIVERSITIES

$48,580

30+

Earned in scientific,
professional & technical
services, annually

in the Charlotte
Region

0%
unionization rate in

#2
Cleveland Community College

Cleveland County.
North Carolina’s rate
is 3.4%, the second
lowest rate in the US.

ranked #2 Best Community
College in North Carolina
by Schools.com in 2019

Higher Education
Gardner-Webb University: A private liberal arts school located in Boiling
Springs, Gardner-Webb University is home to six professional schools
that offer 80-plus undergraduate and graduate fields of study. Their
accelerated 10 month MBA program is one of the top-rated programs
in the country, and one of the area’s most affordable.
Cleveland County Schools’ mission is to
cultivate excellence by providing studentcentered exceptional educational
experiences while challenging all
students to perform at their highest
potential. With some 14,000 students,
Cleveland County Schools has over 3,000
students earning industry-recognized
credentials each year. Within its 29
facilities and an online learning school,
Cleveland County Schools is the largest
employer in the county with over 20% of
the district’s teachers having their
National Board Certification. Recognized
as the ‘Best Place to Work in Cleveland
County’ for four consecutive years,
Cleveland County Schools is also
ranked #1 in the nation in United
Way per capita contributions.

Cleveland Community College: Located in Shelby, Cleveland
Community College is a comprehensive, public two-year college
offering more than 120 programs ranging from fifteen-hour
certificate programs to two-year associates degrees in arts,
applied science, advanced manufacturing and fine arts. CCC is
currently constructing a 45,000 sqft Advanced Technology Center
on their campus, which will house Electrical Engineering,
Automation Engineering, Industrial Systems/Facilities
Maintenance, Machining and Mechanical Drafting programs. It
will include a conference room, general classroom, computer lab,
high-bay training spaces and a
5-ton crane, all of which is being
designed to support training for
local industries. Additionally, the
facility will provide office space
for CCEDP and other workforce
development partners and is
expected to be completed by
July 2022.

Infrastructure with Reliability and Reach
Getting Around and Getting the Job Done
Diversity and dependability are at the core of Cleveland
County’s hardy and expansive infrastructure network,
and with 53% of the population living within 650 miles of
the region, products and people can reach them within
two hours by plane and 12 hours by truck.
With multiple transportation methods to choose from,
including air, ground, rail and ports, products and people
move in, around and out of Cleveland County with
streamlined convenience. Facilities
operate with a steadfast hum, served by utilities that
include traditional and
renewable sources.
Cleveland County takes
care of its lines of
infrastructure to ensure
your line of business
stays on track.

UNBEATABLE ACCESS

60%

Of the U.S. Market
is Reachable in One Day
from Cleveland County

3 Million

Population Within
a 50-Mile Radius, 2017

Infrastructure with Reliability and Reach
AIR
Cleveland County is only 35 minutes from
the Charlotte Douglas International
Airport (CLT) and its 700 daily flights to
170-plus destinations, including the U.S.,
Mexico, Canada and Europe. In addition to
commercialservice, the nation‘s
seventh-busiest airport plays a key role
in regional companies’ operations.
Neighboring Greenville Spartanburg
International Airport (GSP) is located
about an hour away from most Cleveland
County industrial sites. The Shelby-Cleveland County Regional Airport accommodates corporate and general aviation.

GROUND
Cleveland County is conveniently
located near four interstates that
provide direct access to all points
north, south and west. Given the area’s
central location midway between New
York City and Miami, distributors can
reach more than 60 percent of the U.S.
market within one day’s drive. There
are more than 300 trucking firms in the
Charlotte region and multiple trucking
companies in Cleveland County.

PORTS

UTILITIES

The Port of Charleston, the busiest
container port along the Southeast
and Gulf Coasts, is easily accessible via
ground or rail from Cleveland County.
The port ranks fourth nationally in
volume and is home to 13 of the top 15
carriers in the U.S. container trade.
With robust infrastructure and a
60-minutes-or-less truck turn, cargo
makes it way in, out and around the
region, including Inland Port Greer
with ease and speed.

Many of Cleveland County sites and
locations are already served by the
region’s robust, redundant and
cost-efficient electric, natural gas,
water and wastewater utilities. The
City of Shelby and City of Kings
Mountain houses all four services –
electric, natural gas, water and wastewater – under one convenient roof.
Other communities are served by local
agencies, as well as Duke Energy,
one of the nation’s most reputable
utilities service providers.

RAIL
An extensive rail network is embedded
in Cleveland County and the Charlotte
area, with 600 trains running through
the region weekly. The Norfolk
Southern is situated next to Charlotte
Douglas International Airport (CLT) and
is one of the primary rail service
providers, in addition to CSX.
The Lancaster and Chester Railroad, a
locally owned short line located near
Cleveland County, and privately owned
Aberdeen Carolina & Western Railway
offer reliable connections to CSX and
Norfolk Southern.

North Carolina: Your State for Business
NORTH CAROLINA’S
ADVANTAGE

UNMATCHED
BUSINESS ENVIRONMENT

10.5 M+

#1 Best State for
Business

Population

Forbes, 2019

170 M+
262 K+

#2 Top State
Business Climate

475 K+

#3 Competitive
Labor Environment

Customers

Site Selection, 2019

Professional Workforce

Area Development, 2019

Manufacuring Workers

LEADING NORTH CAROLINA SECTORS

Automotive

Clean
Energy

Food
Processing

Textiles &
Nonwovens

Outdoor
Recreation

Aerospace

Furniture

Biotech &
Life Sciences

Information
Technology

Plastics &
Chemicals

Access, Affordability with
Global Appeal
International Companies Earn Extended Reach
Companies from around the globe continue to discover the appeal of Cleveland County’s low operating
costs, reliable infrastructure and top-tier talent.
Ventures operating in the region hail from Germany, Switzerland, The Netherlands, France, Ireland, the
United Kingdom, Japan, Korea, China and Mexico. Less than an hour away in Charlotte, more than 950
international companies have established U.S. locations.
Cleveland County’s automotive sector, for example, is in high gear with eight major international brands
operating in the region. From die castings and drive shafts to thermoplastic laminates, companies like KSM
Castings, Eaton, Cleveland Yutaka and Kendrion are well ahead of the pack thanks to the region’s
business-friendly climate.
To provide for and boost global growth, Cleveland County Economic Development Partnership leverages
federal, state and local alliances to attract and retain international companies. The State of North Carolina
has a team of experts dedicated solely to foreign direct investment and guiding companies through the
steps of establishing operations in the United States.
Cleveland County is situated in one of North Carolina’s four foreign trade zones. FTZ #57, which includes the
Charlotte Douglas International Airport, offers companies involved with international trade a bottom-line
advantage through deferment, reduction or elimination on customs duties on products admitted to the
zone.

Extraordinary Beckons in Southwest North Carolina

When the big city calls, yet a small-town disposition is in your soul, Cleveland County offers a lifestyle
to fit both. Tucked in near North Carolina’s Blue Ridge Mountains and 30 minutes from Charlotte,
Cleveland County is an affordable, appealing all-American community with a character, climate and
spirit that invites originality, ingenuity and diversity.

Outdoor
Recreation

Daycation

Gateway to the Great Outdoors

Daycation Destinations

Nestled in the rolling piedmont of
southwestern North Carolina and just
an hour’s drive from six breathtaking
state parks, Cleveland County is an
outdoor adventurer’s paradise.
Cleveland County residents enjoy
connections to the Carolina Thread
Trail and easy access to other local
trails, including the Kings Mountain
Gateway Trail and the First Broad
River Trail, fishing and waterskiing at
Moss Lake Park, horseback riding
and picnicking at Broad River
Greenway, and daytrips to the Blue
Ridge Mountains or a quick weekend
getaway to one of North Carolina or
South Carolina’s beautiful beaches,
among other adventures.

Smack dab in the middle of two of
the largest metropolitan areas in
the Carolinas, Cleveland County is a
daytripper’s paradise. Fast-paced
cities, world-class theater, mountains, beaches and hiking trails—all
of these and more are either in
Cleveland County, or just a stone’s
throw away. Outdoor adventurers
will enjoy trips to three breathtaking
state parks, while culture coinsures,
shopping enthusiasts and foodies
will revel in Charlotte’s museums
and boutiques, and Asheville’s
vibrant arts and beer scene. Here
are just some of the many ways we
daycation in Cleveland County.

Gateway to the
Great Outdoors
6
187 miles
252 miles
300 miles
1,500-acre
1,660-acre

state parks within 1 hour
of coastline in SC
along the Blue Ridge Parkway in NC
of barrier island beaches in NC
Broad River Greenway
Moss Lake

Music
From Sheet Metal to Sheet Music
Home of legendary bluegrass
musician Earl Scruggs and the
famed country songwriter Don
Gibson, Cleveland County is more
than a thriving manufacturing
community—it’s full of the sounds
and the history of the American
South. These classic sounds are
invigorating a new generation of
musicians, like local band Acoustic
Syndicate and the artists behind
Shelby’s annual Art of Sound music
festival. Visit the Earl Scruggs
Center, a state-of-the-art facility
dedicated to the man who
mastered the five-string banjo,
and the 400-seat Don Gibson
Theatre, or catch some live jazz
over a glass of wine or craft beer
at the Dragonfly Wine Market.

Eat & Drink
Where Local Isn’t a Trend It’s A Way of Life
In Cleveland County, we care about
supporting our local businesses and
farmers—a tradition made easy and
enjoyable by the prevalence of farmers’ markets, local eateries and
breweries like the Foothills Farmers’
Market, Newgrass Brewing Company
and the award-winning Red Bridges
Barbecue Lodge . Our local farmers’
specialty grains are fueling the
booming craft brewing industries
and malting companies in Asheville
and Charlotte—not to mention our
own growing craft beverage
scene—and we’re proud to serve
some of the best local barbeque in
the South. Read on to learn more
about how we satisfy our cravings in
Cleveland County.

Attractions &
Events
From Festivals to 5Ks
Cleveland County’s unmistakable
community spirit is fueled by a
variety of festivals, games and events
celebrating local art, music, food,
culture, sports and more.
Cleveland County is proud to be
home to American Legion World
Series, an amateur baseball series
held every August.
True to Cleveland County’s musical
heritage, many local events and
festivals incorporate live music. Local
favorites include Shelby’s annual Art
of Sound music festival, Mush, Music
& Mutts Festival, and the 7th Inning
Stretch Festival.
Other popular local events include
the Real to Reel International Film
Festival, Shelby Alive, Cleveland
County Fair, and the Shelby Hamfest.

Partners in Prosperity
Supporting Business for the Long Haul

Kristin Reese
Executive Director

Beth Norman
Director of Existing
Industry Relations

Creating sustainable and healthy communities means we support the entire economic
development lifecycle – from attraction to expansion and everything in between.
Cleveland County respects the businesses already operating in the region as partners.
When it’s time to expand, streamline or grow, count on Cleveland County to
co-navigate with you the path forward.
Open, two-way communication is the foundation of relationships with Cleveland
County industries. As a local business, you can expect regular site visits and check-ins
as we work to understand your needs and how we can best serve you. This includes
introductions with leaders in our network who influence Cleveland County’s business
climate, as well as making connections to resources at the local and state levels specific
to your operations.

Assistance We Offer Companies:

+ Community Tours: We welcome the opportunity to show companies what our community has to offer and will customize each tour based on the company’s individual
needs.
+ Connections: Through our robust network of partners, we can connect companies
with all of the appropriate partners and resources that a company needs to be successful.
+ Talent Attraction: We offer companies valuable, unique, and creative talent attraction tools to ensure that their talent pipeline is sustainable and successful.
+ Research Reports: Utilizing JobsEQ software, our team can provide companies with
the most updated data/analysis on demographics, industries, occupations, wages, and
more.
+ Existing Industry Support: After a company locates their operations to Cleveland
County, our team provides ongoing support and continuous engagement.

Cleveland County Economic Development
1800 E Marion Street, Shelby, NC 28152
CCEDP.com
704.669.4701
kristin@ccedp.com
ClevelandCountyEconomicDevelopment

John Heitkamp, Engineering Manager
Clearwater Paper Corporation, Shelby, NC

#4 Micropolitan

+ Industrial Site Selection: Our team works with new and expanding companies to
identify potential properties in Cleveland County, NC that will meet their needs.

CharlottesBackyardNC

The entire process was professional from
beginning to end. CCEDP's team worked
efficiently to only show us properties that
would work for our facility, whereas other
communities had us tour sites that were
topographically unsuitable for our project,
which resulted in our time being wasted.
CCEDP's team respected Clearwater Paper's
need to drive the site selection process, and
they always responded to our questions quickly. When potential concerns did arise, they
never wavered in their commitment to
respond to those concerns honestly, and constantly worked to find immediate solutions to
the challenges.

CCEDP

Cleveland County ranks
#4 on Site Selection
Magazine's 2016, 2017, &
2018 lists of "Top Micropolitans
in the U.S."

#1 for Manufacturing

North Carolina ranks #1 on on Chief Executive's
2017 list of "Top 10 States for Manufacturing"

Having a shell
building in ShelbyCleveland County
available for Steffes to
purchase shaved one
year off of our
company’s original
construction timeline.
Paul Steffes

Founder, Steffes

Foreign Firms in Cleveland County
AUTOMOTIVE
+ KSM Castings [China & Germany]: Producer of automotive aluminum and magnesium cast components for
major automotive manufacturers.
+ Celanese (formerly Ticona) [Germany]: Leading global supplier of high-performance engineering polymers utilized in
products across nearly every industry sector, such as aircrafts, vehicles, and electronics.
+ Eaton [Ireland]: Manufacture transmissions that are used primarily in the medium and heavy-duty truck markets.
+ BT America [Japan]: Manufactures and machines automotive parts and accessories.
+ Cleveland Yutaka [Japan]: Engages in high quality precision machining of automotive parts.
+ Hanwha Advanced Materials [Korea]: Manufacture high quality lightweight composite materials and automotive parts.
+ Kendrion (formerly FAS Controls) [The Netherlands]: Manufacturers valves, switches, actuating devices, lights and
control components to the automotive, heavy truck, recreational vehicle, off road and industrial markets.
ADVANCED MATERIALS
+ Uniquetex [China]: Producer of nonwoven fabrics that are used in medical and healthcare sectors.
+ IMERYS [France]: Mines and produces muscovite mica, which is utilized in paints, cosmetics, construction materials
and electronics.
+ Husker Geocomposites [Germany]: Manufacturers geosynthetic fabrics that are utilized as reinforcement in roads and
embankments.
+ B&W Fiberglass [UK]: B&W Fiber Glass, Inc. manufactures and develops technical fibers. It offers yarn and fiber
products for applications in a range of industries, including sporting equipment, luggage, marine, ballistics, protective
apparel, and automotive parts.
+ Mafic [Ireland] Producer of continuous and chopped basalt fiber and long fiber thermoplastic (LTF) resins.
ENERGY
+ Cormetech [Germany] (formerly Steag and merged with SCR Tech): Specialize in taking old, deactivated catalysts from
coal-fired power plants and cleaning/regenerating them so that they are like new and can be used again.
+ Albemarle (formerly Rockwood Lithium, acquired by Albemarle) [Germany]: Producer of lithium-based chemicals
which are used in the lithium ion batteries for electronic devices and vehicles.
CONSUMER GOODS
+ Ecoguard [China] Manufacturer of facemasks using nonwoven fabric.
DISTRIBUTION
+ Hanes Brand (spun off from Sara Lee in 2006) [Mexico]: Distribution center that primarily focuses on the
company’s intimate apparel line

